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Orchestrate every interaction.
Execute with precision.

TP.ai FAB Connect orchestrates human expertise, Al agents, and workflows into a single intelligent
execution layer, so every interaction is handled by the right resource, at the right time, with the right
outcome.

Most enterprises operate across disconnected systems, channels, and teams. The result is fragmented
execution, rising costs, inconsistent experiences, and Al that never fully delivers real results.

THE SOLUTION

Turning complexity
into intelligent orchestration

TP.ai FAB Connect is a unified platform that
enables seamless collaboration between Al
agents and human experts, ensuring every
interaction is handled with the right balance of

efficiency, empathy,

As a hybrid-intelligence operating system, it
orchestrates AI, human expertise, or both as a
single, coordinated force, dynamically adapting

and precision.

to intent, complexity, and risk.

The result: human+AI, faster resolution,
lower effort, and consistent execution
across every touchpoint.

CAPABILITIES

Consistent, Faster Operational Elastic Lower
personalized deployment, efficiency at scale scalability operational cost
experiences Faster value Orchestrates Instantly Rebuilt Al agents
Contextual, Modular, no-code  high-volume adapts to and integrations
brand-aligned configuration workflows across demand spikes,  reduce training
interactions across  enables rapid functions to reduce seasonality, and

digital and voice rollout and rework and effort and global infrastructure
channels iteration operations overhead
BUSINESS IMPACT

Where benefits connect, results follow
Accuracy, speed, and safety, transforming operational complexity into tangible outcomes.

UPTO UPTO UPTO UP TO UP TO
70% 80% 60% BO% 25%
improvement in reduction in Faster deployments  higher lower average
resolution Flow QA effort Unified containment handle time

Fewer transfers,

Through real-time

orchestration across

through native

fewer steps, AI quality and Al, automation, and omnichannel AI
unified customer compliance workflows
context monitoring

How TPai FAB Connect delivers
outstanding results

ONE ORCHESTRATION LAYER. MULTIPLE EXECUTION MODELS.
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TP.ai FAB Connect helps you orchestrate your entire operation intelligently

TP.ai FAB Connect transforms fragmented operations into a coordinated, intelligent system, delivering speed, consistency,
and measurable performance across the entire customer journey.

to see how TP.ai FAB Connect can transform your operation.

TP: trusted by the world’s leading brands.
Our orchestration-led approach combines Al and human expertise to eliminate silos, optimize
processes, and elevate operational excellence across the entire customer journey.




