35% more volume
handled, powered by Al
and human expertise

Client profile

A global consumer electronics company operating across Europe, this brand is known for
its innovation and customer-centric approach. With a diverse portfolio of devices and smart
solutions, the company relies on exceptional customer support to power its brand loyalty
and global expansion.

Business challenges

To meet rising customer expectations and support the brand’s aggressive growth
strategy, the client needed to scale services without compromising quality.

Limited support e ted e o
@ capacity for estricted tec atlining customer

growing user base

support hours satisfaction metrics

Solutions implemented

To meet rising demand, the brand partnered with TP to scale smarter—using Al to
automate routine support, personalize complex handoffs, and unlock real-time insights
for continuous improvement, all while delivering seamless global service through
Al-powered translation.
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Real results

A service experience that's fast, frictionless, and built for scale. Smarter tools led to stronger outcomes
both for the business and its customers.
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https://www.tp.com/en-us/

