
Recover more, lose less: Transforming 
collections through intelligence and empathy
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See how TP.ai Collect helps your business recover smarter.
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SOLUTIONS

The intelligence behind collections
Bringing together deep expertise and advanced AI, TP.ai Collect enables 

customer’s intent and predisposition to drive faster, smarter recoveries.
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CAPABILITIES AND RESULTS

The power to act at 
the right time, in the 
right way
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Results and impact
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During the Interaction
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Analyti�•s and Das�°�”oards
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Customer Insight  Panel

AI recommend ation

Send a helpful message with a quick 
payment link and���R�u�H�U a 3-day payment 
extension as per client policy

Qualit y & Comp liance Check
     Reviewed by human supervisor
     AI behavior compl iant with policy and tone guidelines
     3-day payment extension rule applied correctly

Access AI interaction

AI agent:

Pay your electric bill safely here:
https://collect.ai/pay/JA923
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AI agent:

Of course. 

I’d rather talk to someone. 
Can you call me?

Customer:

AI agent:

Hi John, this is a quick reminder, 
your electric bill is a few days past due. Would 

you like a link to pay it now?

Propensity  to pay: 

84 %

Best contact window

6–7 PM 
(after work hours)

Preferred  channel

SMS > Voice

Behavior al history

Usually pays right a fter 
payday, reacts well to polite, 
concise reminders
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After the Interaction
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TP.ai Collect helps you capture every opportunity to recover smarter
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